
 

 
 
 

 
 
 

                 We have updated the format of your billing statement to make it easier and simpler for you! 
If you have any questions, please call our Group Department at 1-888-647-LIFE (5433). 

 
 

 
Section I – Billing Statement and Remittance Advice  

Summarizes what you owe, clearly showing balance forward, payments received, new charges and total premiums. 
Includes summarized accounting and tear off Remittance Advice. 

 
 
 
 
 
 
 
 

 

 

      U n d e r s t a n d i n g  y o u r  n e w  b i l l i n g  s t a t e m e n t  

Billing Division 
Help us with 
inquiries – have 
your Billing 
Division Number 
handy.   

Billing Month 
& Year 

Account 
Adjustments 
Shows summary 
of Payments and 
Adjustments since 
your last 
statement.  
You can review 
Section II for more 
details. 

Tax Summary 
Details the total 
tax billed for the 
month by PST & 
GST, if applicable.  

Balance Due 
Includes the 
adjusted balance 
for the previous 
month plus the 
current month’s 
premium due. 

Current Month 
Activity 
Summary 
Details the current 
Premium and 
Retroactive 
Adjustments billed 
for the month. 
You can review 
Section II for 
premium details 
by lines of benefit. 

Remittance 
Advice 
Tear along 
perforated line 
and return this 
stub with 
payment.  

Due Date 
Please remit your 
payment on or 
before this date. 

Payment Amount 
For you to record 
the amount being 
paid.  This should 
equal the Balance 
Due. 



 
 
 
 
 

 
Section II – Billing Details 

Explains the breakdown of total monthly billing including premium charges, payments or adjustments 
entered during the billing period.  Details the premium charges by benefit. 

 
 
 
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 

 

Balance Forward 
Details payments 
received and/or 
adjustments made 
since your last 
statement. 

PST/GST Taxes 
Billed by line of 
business for the 
current month, if 
applicable. 

Premium Summary 
Shows the premium 
and the participant 
count for the current 
month by line of 
business. 

Retroactive 
Adjustments  
Shows total 
retroactive  
adjustments.  
Details can be 
viewed on the 
Member Premium 
Report. 

Summary of Taxes 
Shows summary of 
taxes by province, if 
applicable. 



 
 
 

 
Section III – Member Premium Report 

Lists all current members enrolled with associated premiums, taxes and 
itemized subscriber changes in the billing month. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Member 
Premium 
Reports 
Shows a listing of 
all active 
members for the 
current billing 
month with the 
associated 
premiums, 
changes, and 
taxes, if 
applicable. 

Taxes 
Shows the taxes calculated per 
member, if applicable. 

NE   Not Eligible 
CW  Coverage Waived 
PW  Premium Waived 

How to pay your bill: 
 

� Pay through electronic funds transfer, or 
� Pay through credit card, or 
� Include a cheque with the Remittance Advice 


